Secure cloud call recording - how it fits together

Recording stays close to your phone system, then moves securely to the call-recording.com cloud.
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Search, Play, Manage and Operate.

Unified Call-recording dashboard for your IT & HR staff,

as well as permitted supervisors and users.
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Recording control (SIP)

CUCM coordinates recording

Forked call audio (RTP)

A separate copy; the live call remains local
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Customer firewall

No inbound Internet access
No port forwarding
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Customer platform
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Journaled call logs ensure reliable delivery through network outages.

Deploy zero-touch recording servers on your customer hypervisor/container platform of choice.
Manage securely from the cloud.
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